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All Children Deserve 
Quality Child Care

This has been an unprecedented year for early leaning 

in our state. Governor Christine Gregoire focused efforts 

on child care and early learning through the creation of 

Washington Learns, the Early Learning Council and the 

new Department of Early Learning. At the same time 

the Child Care Action Council reached it’s 20th year of 

service to the community. During this year we served 

more children and families and provided more training 

to child care providers than any time in our history.

When we consider that 60% of children under the 

age of five are cared for in settings outside of the 

home and that 80% of brain development occurs 

between the years of 0-5 it becomes clear that 

the time children spend in child care and early 

learning environments will have a profound 

effect on children of this generation.

CCAC Goals
•	Provide responsive services that connect 

parents to quality child care

•	Improve the quality of child care and 
early learning through excellence in 
training and consultation

•	Strengthen families through a continuum 
of services that prevents child abuse and 
neglect

•	Provide early literacy activities and tools 
to prepare children to enter school ready 
to learn

•	Build partnerships with local and state 
governments, community organizations 
and businesses to optimize services and 
sustain funding

•	Provide leadership to the community on 
child care and early learning

•	Enhance the lives of children and families 
in our communites
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“Children who receive quality early 
learning experiences are more 
likely to have higher employment 
earnings as adults, pay more  
taxes, depend less on welfare, 
experience lower rates of alcohol  
and other drug abuse, engage 
in fewer criminal acts and have  
lower incarceration rates.”

Robert G Lynch Chair, 
Department of Economics, 

Washington College, 
WestED Policy Perspectives 2005



Child Care Action 
Council Programs
Child Care Resource  
and Referral
Assisting parents to locate quality licensed child 
care in Thurston, Mason and Lewis counties. 2,875 
families called looking for care during the past 
fiscal year, and phone counselors responded to 
6,128 technical assistance calls.

Provider Training &  
Consultation Academy
Trainings for child care providers are offered in Thurston, Mason and 
Lewis counties. 2,675 providers (repeat providers attending included in count) 
attended 700 hours of training with Child Care Action Council. 219 hours of 
consultation were provided. 34 child care providers have completed  the  
9-month Child Development Associate Cohort training. 265 providers  
attended Building Bridges to Higher Education classes for college credit.

Keystone Crisis Nursery
CCAC provided 3,170 hours of child care for 244 children at 12 specially 
trained Crisis Nursery sites. 155 families also received referrals to other 
community resources to help them develop a social support network.

Raising a Reader
1,400 children have learned to love reading by sharing books with 
their parents. Child care providers and parents learn about early brain 
development and early reading.

Homeless Child Care
In order to support children from homeless families, CCAC provided 63 families 
with 304 days of quality child care.

Supporting Successful Relationships
CCAC provided intensive one-on-one social and emotional coaching 
to 37 child care providers working with over 300 children. Providers 
learned new skills for working with challenging behaviors.

Respite/Personal Care
49 families or individuals with disabilities have been provided 
referrals through our data base. 30 new respite providers 
have attended orientations on care giving.

Safe Kids Coalition
The coalition coordinated numerous 
community events that provide information  
to prevent accidental injuries to children.  
Well over 2,000 children served.
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Keystone Crisis Nursery 
David, a single father of three boys was referred to Keystone Crisis Nursery by the 
school where he registered his two school-age boys. David was not sure what 
to do with his third and youngest son, Connor, who was still in diapers at age 4. 
David needed to look for work. The mother had left the family and David had little 
experience parenting. Nancy at Keystone Crisis Nursery was able to arrange care but 
it was apparent that this family needed much more. The Keystone child care provider 
supplied diapers and started Connor on toilet training. Nancy also helped David 
access the food bank, Work Source and a parent education class. At last contact, 
David was proud to be in training to be a bus driver, Connor was enrolled in full time 
child care and toilet trained! Conner says “I am a big boy now and I am going to go to 
school next year like my big brothers and my dad might drive the bus!”

Homeless Success Story
As a regular customer of Intercity Transit, I come in contact with some families that 
have used several of our key services from the Keystone Crisis Nursery, Homeless 
Child Care Resource and Referral service. One parent in particular was a father that 
was staying at a local homeless shelter with his four year-old daughter. He first used 
Homeless Child Care for his daughter while he looked for work and a permanent 
place to live. 

When I saw him at the transit depot, I inquired about his search for housing and if 
he had found work. His eyes lit up as he told me how things were looking up as they 
were moving into an apartment that weekend. He is now employed as a landscaper 
and will be receiving a raise in the coming month and says his daughter is attending 
full time child care and loves being there!

Marc Daigneault, Child Care Referral Specialist

Your Investment Pays Off
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“I have found such joy in sharing 
stories with my son. I did not read 
in Mexico as a child but now the 
red bag and books he brings home 
make reading together a special 
part of our day. I look forward to it as 
much as he does! Even dad likes to 
share the new books.”

Raising a Reader Parent

“The Child Care Action Council  
is such a wonderful resource for  
both parents and providers. Their 
training is excellent and I have used 
many of the support services to 
continuously improve the quality of 
care in my center.” 

Susie Ball, Jump for Joy Child Care




